File No.WR-HQRSOCOMM(TCTP)/8/2023-O/o CCM(PS)/HQ/WR
NOTE

Sub:-  Third Party audit exercise for the year 2024 — 25 with regards to
Declaration u/s 4(1)(b) of RTI Act 2005 in WRIy Internet site.

Ref:- i) CPIO & Dy CCM(Claims)’s Note No.C.358/100/2023-24/ Audit
Training dtd.29.05.2025
II) CPIO’s Note No. C 358/100/2023-24/Audit Training dtd. 05.03.2024

In reference to the above referred note, as desired the updated information
pertaining to Ticket checking section to be uploaded in WRIy Internet site under RTI Act -
Para 4 (1) (b) is as under :-

(a) Ticket checking Revenue generation for last 5 years (Figs in Crs)

Sr.No. Year Target Revenue generated(Rs)
1 2020-21 - 9.36
2 2021-22 -- 113.57
3 2022-23 124.63 170.35
4 2023-24 140.34 173.89
5 2024-25 186.17 150.86

(b) Board’s Commercial Circular No. 58/2016 & 39/2017 regarding Duty list of ticket
checking staff.

(c) Board’s Commercial Circular No. 44/2009 regarding Duronto Express trains &
30/2000 regarding Rajdhani Express trains.

(d) Railways Act 1989 regarding penalties for various offences under the provisions of
various sections.

(No. C 549/15/RTI/ Comp. No. E396952) Digially Signed by Brejesh
Dt: 04/06/2024 D Maurea

Date: 04-06-2025 11:55:27
Encl — as above Reason: Approved

Dy CCM (PM)
ACM (G)



. Government of India{Bharat Sarkar) -
Ministry of Railways{Rsil Mantralaya)
(Railway Board}

dedkdk

No.O8/TG.I/O/P . . New Dellii, Dated: 07-06-2000

The General Managers(@ommerciai & Personnel},
All Zonal Railways. '

(Commescial Circular No. 30 of 2000

Sub: Policy instructions regarding Mdhaui/ Shatabdi Express
Trains.

Instructions have been issued from time to time regulating the
- travel of the passengers/railway servants on Rajdhani/Shatabdi Express
trains. The matter has been considered in the Ministry of Railways and it
- has been decided to issue a comprehensive guidelines on the above
aspects to be followed by Zonal Railways.

- 2. Whenever Rajdhani/ Shatabm Express train is introduced on Zonal
Railways, the allotment of rcservatmn quota m th&t tram w111 be done by
Zonal Railways themselves

. Whenever any Ra)dham/ Shatabdi Fxpre*as train is ngcn ‘new
stoppage, the allotment of quota in this case will also be done by Zonal
Railways

‘3. Rajdhani and Shatabdi Express trains are intercity trains
connecting major cities. The passengers in these trains should be
booked:- ‘ S

> End-to-end, i.e., from orlgmatmg utatum to destmatmn stauon
agamst general quota :

» From intermediate stations to destination statlon to the extent of

quota earmarked at 1nte;t med iate stations.

» From- orlgmatmg station to mt@rm&dlate stations to the extent of
quota earmarked for that intermediate station.

» To meet the demand of the pa&séﬁgers from intermediate station to
- intermediate stations, railway sbould conduct a survey to assess
the requirements and earmark a flxed ¢quota, if necessary, against

-
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which booking from intermediate stations to intermediate stations
will be done on first-come-first-served basis, - C

4. In order to have uniformity, various quotas will be defined in
different coaches as under :- L _

Type of Quotas ' Class
Rajdhani Exp Trains 3AC  2AC  1AC
EQ, Defence, PHBO, FT . AS3 A1l H-l
& Duty Pass quota., ' _ :
Roadside quota. o - AS-4 A2 H-1
_Shatébdi Exp. Trains - ' | CC EQ_
EQ, Defence, PHBO, T . - C3 H1

Duty pass quota.

Roadside_ quota, C-4 H-1

5.  Separate waiting-list for destination and intermediate stations. 4

Separate waiting lists should be maintained for each intermediate
stations and destination stations. The booking 'in these trains for
intermediate stations should be done to the extent of quota earmarked for
these stations and thereafter passengers be put on the waiting list. The
limit of waiting list for intermediate stations should be decided by the

railway themselves,

6.  Procedure for allotment of vacant accommodation _at the time of
breparation of charts at the originating station, |

In case berths/seats are available for the terminating/intermediate
stations at the time of preparation of charts, the same should be released
in favour of passengers on the waiting list in order of distance from
starting station i.e. for the passengers on the waiting list for the farthest
point will be cleared first and so on., This allotment should be done only -
- at the time of preparation of charts and should be included in the chart
preparation programme itself. For exarnple, in case the accommodation in
%952 Rajdhani Express is available for BCT, it will be allotted to wait-
listed passengers of Baroda, Ratlam, Kota in this order. Similarly, if the
accommodation is available for Baroda, the same will be released to wait-
listed passengers for Ratlam, Kota in the same order. While permitting
such passengers from intermediate stations, the train staff will first allow

e 3
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them as per the1r pr10r1ty in waiting list and Lhexeafter on f1rst—come~first—
served basis.

7.

Procedufe to be foliowed d‘L the: ori;;{inating station f01 allotment of

Iwmmmw-—-h——

(a) At the current counter,

(i) If the current counter is located far away from the platform
from where -the train is scheduled to leave, the reserved
accommodation vacant after the preparation of charts should

- be allotted by the staff manning the current reservation
counter on first-come-first served basis irrespective of
destination upto . 45 minutes before the
scheduled/rescheduled departure time of the trains.
Thereafter the charts would be taken to the platform booth.

(i) In case the train is scheduled to leave from a platform which
can be accéssed by the passengers (at current counter) within
5 minutes, the tickets will continue to be issued from the
same . current counter upto 5 minutes before the scheduled
departure of trains.

(iii) In caSe, there is a waiting list and the reserved

' accommodation is cancelled at the Current Counter, the staff
manning this counter will updafe the positionn of the wait-
hsted passengers. :

(b) At platform Booth of originating station.

In case the trains are scheduled to depatt from the platforms
which are located sufficiently away from the current counter, the

charts would be taken to the platform booth 45 minutes before the

departure of the train and platforma booth should be properly
manned. The Zonal Railways may evolve a suitable method for
issuing of tickets at these booths.

+

{(a) At originating station

At originating stations, the train staff will not permit any
passenger to board the train unless he is having confirmed/RAC

. ticket. Even in case where the vacant accommodation is available

thq TS/Dy. TS will not permit any passenger to board the train at
train originating station. The reason is that the passenger should
purchase the ticket at the current counter/platform booth before
boarding the train. In case, any passenger boards the train without

K 04/"

—) AR ~



proper reservaﬁon, he/she will be excess charged as per the
mstructlons contained in Pdm No.8 below.

(b)' oAt statlong enroute,

In case, the accommodation is available in the train, the Train
Supdt./Dy. Train Supdt. would grant permission to board the
passengers from enroute stations. Such permission may be given
by such train staff to the extent of vacant accommodation available,
first as per waiting list priority and rest il any, on first-come-first
served basis irrespective of the destination.

9, harﬁng of passengers &1 travelli%with@ut tickets or holdi ___g
-wait—listed tickets.

(i) The persons who are holding wa1t~11sted tickets or without t1cket are
not authorised to board these trams, :

(i) The passengers boardmg the train with Wa1t-11sted tickets at the
originating and intermediate station will be excess charged single
fare wupto -the point he is possessing the ticket whether
accommodation is available or not. However, in case of passengers
who have been permitted by the TS/Dy. TS staff from the .
intermediate stations to the extent of vacant accommodation
available, no penalty' will be realised from these passengers;

‘(i) Passenger boarding the train without a ticket will be excess charged
. fare equal to the double of the fare upto the destination of the train
whether accommodation is available or not. An endorsement
- should be made on the ticket that such passengers will be detrained -
at the first stoppage of the train in case of no accommodation being

' ava;lable in the train;

Cfiv) The weut~llsted passengers’ who board the train without the

' permission of TS/ Dy. TS staff, will be excess charged and if
accommodation is avaﬂable, wait-listed passengers will be allotted
accommodation as per priority in waiting list and thereafter on fir§t-
‘come-first served basis; :

10. No refund will be admissible for the un—travelled portlon To guard
against any- malpracuces, ‘the  ticket of a passenger who is either
accommodated on the train for the entire/partial journey or detrained
enroute must invariably be endorsed to this effect, ‘

11. Where in a group/party/family booked on a single ticket, some
persons get confirmed reservation while others remain on the Waltmg list,
'1f the entire ticket is surrendered for cancellation at the Journey

70 L] 5/-.
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commencing station within 4 hours before scheduled departure of the

~train and upto 3 hours after its actual departure, only clerkage charges

will be retained for all the passengers.

However, if the passengers with confirmed reservation intend to
travel, but those on waiting list want to cancel their ticket, the wait-listed
passengers can get their ticket cancelled and refund will be granted to
such passengers after deduction of clerkage charges | | .

PART-II

12. The railway officials will be allowed to travel in Rajdhani/Shatabdi
Express train within the quota earmarked for Duty Pass holders in these
trains. The details of quota allotted in various Rajdhani/Shatabdi Express

trains in different classes is given in Annexure- I 8 II,

13, The foilowing -lkinds -' of ' passes only are allowed in-

Rajdhani/Shatabdi Express trains:-

i) Railway servants:

() Duty (including transfer pass), Privilege (including settlement pass)
& Post-retirement Complimentary passes issued to Railway
- servants. _

{b) Widow passes.

(©) Médical passes.

(i) Duty Passes issued to GRP official and Food Inspectors within t‘he.,‘

: jurisdiction mentioned in the pass are valid for travel in Pantry
Car/non-passenger area in the train. ~

(ii) Other Pass holders:

() Gold Pass/ Complimentary cheque passes issued to serving .
MR/MOS(R)/DMR. -

{b} - Complimentary Card passes issued to ex. MR /MOS(R‘)/DMR. ‘

{c) Complimentary Card 'passes issued to ex.Andaman Political

prisoners under category of Freedom Fighters.

(d) Any other complimentary card/cheque pass containing si:)ecific

endorsement validating travel by Rajdhani/Shatabdi Express
trains, ' ' : : '

LI 6/""
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~Unless a specific. endorsement is made on' the pass, no other kind
of Card/Cheque pass is permitted in the Rajdhani/Shatabdi
Express trains. ' o L

14. The procedure for allotment of accommodation in Rajdhani/
Shatabdi Express trains to Railway Pass Holders will be as under:-

i} In AC 3-tier and Chair Car classes, 50% of the quota earmarked for
Duty Pass holders will be operated at the counter and the remaining 50%
will be operated as the Emergency quota. The quota earmarked at the
counter will be utilised on first-come-first-served basis. Once the quota
carmarked at the counter gets exhausted, waiting. list tickets will be
issued without any limit. In AC-2 Tier and AC-1st-of Rajdhani Express
trains and Executive Class of Shatabdi Express trains, only waiting list
tickets will be issued without any waiting list limit. The waiting list so
prescribed will be separate waiting list apart from the normal waiting list.

1i) At the time of release of Emergency Queta in these trains against
Duty/Privilege/Post, Retirement Complimentary passes and PTOs, PNR
No. will be insisted upon. However, in exceptional cases when it is -
impossible to get a waiting list ticket issued. -against
Duty/Privilege/Complementary Passes/PTOs, Emergency Quota can be
released on the authority of these passes/PTOs itself, with a specific
approval of an officer to be nominated by Zonal Railways in this regard.,

iiij . The unutilised quota earmarked for Duty/Privilege/Post Retirement
Complimentary pass/PTO holders in these trains will be released to
waiting list passengers in general waiting list.

iv)  Preference shall be given to Duty Pass Holders in the Pass Qumté.
being operated as Emergency Quota. | :

v) In case the berths/seats are available at  the
- originating/intermediate stations after preparation of charts, the vacant
. accomumodation may be allotted at current counters/trains to

- duty/privilege/post-retirement complimentary pass and PTO holders out
of general quotd on first-come-first-served basis irrespective  of
~ destination. '
vi) Privilege Ticket Orders issued to railway officials are valid as per
thg -entitlement of the officials to travel in Rajdhani/Shatabdi Express
trains on payment of usual PTO fare subject to restrictions applicable for
passes. . ' —

: vii). The travel facilities for Indian Railway personnel over Konkan
Railway on Privilege, Duty pass and PTOs are governed. by the

.,llrﬂ 7/-
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1nstruct1ons issued vxde letter No.E(W)97/P85-1/62 dated 11.1.99 and
9.4.99 respectwely the cop1es of wh1ch are enclosed at Anncxureulll &; v.

viii)

In no case, Pass Holder/ PTO Holder will be allowed. to book berths

available for normal passengers, before preparation of chart. Preference -
will be given to the Duty Pass holders in allotment of berths/seats. '

15.

The entitlement of railway officiais travelling on duty & on privilege

and post-retirement complimentary passe% in Rajdham / Shatabdl. Express

trains are as under:-

(A) Entitlement to travel on Duty by Raidb@gii&hatabdi Express.

Status

i) Gold Pass
holders.

i1} Silver Pass
and Metal & First ‘A’
Pass holders (Pay
Rs.14,300 & above).

(iii) Metal & First ‘A’ Pass
holders (Pay 12000/~

holders

Rajdhani Express

First AC Coupe or
Four berths in 2AC.

or Four berths in
3AC.

“two berths in 3AC.

& above but less than

Rs.14,300/-.

(iv} Metal & First ‘A’ Pass

holders (Pay less
- than Rs. 12000/-)

v} First Class
Pass holders.

Note: (j)

two berths in SAC.

One berth in 3AC.

coupe in Rajdhani Express trains,
(ii) - In Shatabdi Express trains, the number of seats allotted will be
equal to the number of persons actually trmrelhng

One berth in First AC
or Two berths in 2AC

Oﬁe berth in 2AC or

One berth in 2AC or

Shﬁtabdi

Four Seats in Executwe ‘

Class /Chair Car.

Two seats in Executive '
Class or Four Seats in
Chair Car.

Two Seats in AC Chair
Car.

Two Seats inn AC Chair

: Car'

“One séat in AC‘Chair

car.

Gold'pa;ss holders are entitled to coupe accommodation even
when travelhng alone and can also take their family members in the’

(B) Entitlement to travel on each privilege and Post-Retirement
Complementary Pass and PTOs. : :
. Status Rajdbani Express . %afab.di‘F,xpress'

(i} Retired and
serving Board
Members.

Two berths in 1AC or
Two berths in 2AC or

~ Four berths in 3AC.

Ll ¥ T

Two seats in Executive
Class or Two seats in
Chair Car.

8/~



(ii) Se‘i‘ifing officers - One berth in 1AC (on One seat in Executive

with Pay . paymentof 1/3rdof Class (on payment of
Rs.22,400/- difference of fare between difference of fare
and above and - 1AC & 2AC of Rajdhani ~  between Executive
Retired officers of Express trains) or Two =~ Class & Second A.C. of
Equivalent berths in 2AC or Four . Rajdhani) or Two seats
status. ~ berths in 3AC. - in Chair Car.

(ili} Serving officers Two berths in 2AC or Two seats in Chair car.
with Pay ~ Four berths in 3AC.
Rs.14,300/- o

and above and

retired officers of |
equivalent status.

(iv) Serving Officers  One berth in 2AC or Two Two seats in Chair
with pay below berths in 3AC, ‘ Car.
Rs.14,300/- o '
and retired

- officers of

equivalent status.

(v) Other serving and - -Do- o - Do -
~ retired First Class :
Pass holders.

Note: (i) In the case of serving Chairman and Members of the Railway
Board travelling on their own privilege passes, the facility to travel
in 1AC of all trains including Rajdhani Express and in Executive
Class of Shatabdi Expresses, without payment of any difference in
fares will be admissible not only to themselves and their spouses,
but to all members of the family who are entitled to travel on
privilege passes, subject to maxiraum of two berths in 1AC or two
seats in Executive Class. This facility will be available even if the -
Chairman/Member is not travelling alongwith them. Spouses of
retired Chairman/Members of the Railway Board travelling alone

- on their post-retirement complimentary passes would also be
‘entitled to the facility of travel in 1AC and Executive Class, without
payment of any difference in fares.

(i) For the purpose of item (ii) above, the equivaleﬁt status of
. Indian Railway employees will be as follows: ‘

Officers who_ retired between 1.7.59-31.12.72 with a basic pay of
‘Rs. 3000/- and above/officers who retired between 1.1.73-
31.12.1985 with a basic pay of Rs. 3000/- and above /officers who

LI 9/“' -
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LA A .
rctlred between 1.1. 86 31.12.95 with a bamc pay of Rs 7300/
141 wand above..

. (iii) For the purpose of item (iii) abmve, the equivalent sta'l:us of
Indian Railway employees will be as :follows SRR

Officers who retired between 1. 7 5@ -31. 12 72 Wlth a basm pay of

Rs. 1880/- and above/officers who retired between 1.1.73-
31.12.1985 with a basic pay of Rs. 1980/~ and above/officers who
retired between 1.1.86-31.12, 95 with a basm pay of Rs. 4500/ and
above, o

(iv) For the purpose of item (iv} above, the equivalent status of
Indian Railway employees will be as follows !

Officers who retired between 1.7.59-31.12.72 with a basic pay
below Rs. 1880/~ /officers who retired between 1.1.73 - 31.12.1985

~ with a basic pay below Rs. 1980/- /officers who retlred between _

1.1.86-31.12.95 with a basic pay below Rs. 4500/-.

16. Separate Second Class cheque passes bemg issued to the attendant
of railway officers under rule (xix) of Railway Servants (Pass) Rules,
1986-Sechedule-1I{Pass on Privilege Account) will also be issued if the
Railway servant is travelling by Rajdham/ Shatabd1 Express train.

17. In order to make the system fool proof and to facilitate both
Pass/PTO holders as well as the Reservation Clerks to know the correct
- number of berths/seats as per entitlement, Ministry of Railways {Railway
Board) have decided that requisite number of rubber stamps may be
made which will indicate the entitlement of class/scale of accommodation
of the railway official in Rajdhani and Shatabdi trains. This stamp
should be affixed compulsorily by the pass issuing authority on the
Pass/PTO at the time of issuing Pass/PTO. This stamp should also have
a space for the initials of the pass issuing authority to take care of the
fraudulent stamps being put on the Pass or PTO. This system will ensure
easy exercise of the checks by the operator at the time of booking.

18, Members of Parliament a:nd eX. Members of Parhaments

In addition to the passes mentioned in para 13 above, the followmg‘

are also authorised to travel by Rajdhani/Shatabdi Express trains:-

(i MPs and their companion travelling on the authority of the Identity
Card-cum-Railway Pass.

(i)  Spouses of MPs travelling on Spouse Pass alongwith MP

‘00019/0
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(i) Ex-MPs travelling on the authority of identity card issued by Lok
~ Sabha/Rajya Sabha Secretariats.

Accommodation will be allotted to them first out of PHBO quota, if

any, and then against general quota. ' : |

19. These instructions should be brought to the notice of all concerned.

20. This issues with the concﬁrrence of Commercial, Establishment
and Finance Directorates of the Ministry of Railways.

W
{ K.V.Ramana ) { O.P.

Jt.Director, Estt.(Welfare) = Jt. Director, Traffic | ommercial(G),
Railway Board _ Railway Board

Copy to:-

1. CCM(PS)s & CCM(PM)s, all Zonal Railways. | _
2. OSDs/East Coast Railway, Bhubaneswar, East Central Railway,

" Hajipur, North Central Railway, Aliahabad, North Western Railway,
Jaipur, South Western Railway, Bangalore, West Central Railway,
Jabalpur., ' : _ o -
ED(C&IS), EDV(T), EDTC(R), EDPR, EDFC, EDE, OSD/TC, V(SS),
C&IS, TG.V, TC-1I G. Pass & E(W) Railway Board.

- Professor/Training & Professor/Comml., Principal, Railway Staff
College, Vadodara. ' : : \
GM(PRS)/CRIS, Chankayapuri, New Delhi. \

General Secretary, National Federation of Indian Railwaymen
(NFIR}, 3 Chelmsford Road, new Delhi. , -

General Secretary, All India Railwaymen. Federation(AIRF) .4, State
Entry Road, new Delhi. ' :
Secretary General, Federation of Railway Officers , |
Association(FROA), room No. 265-A, Rail Bhavan, New Delhi.
Secretary General, Indian Railway Promotee Officers '
Federation(IRPOF), Room No. 268, Rail Bhavan, New Delhi.

© ® N om oA w
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Train No./Destination

Quofa to be operated in

S.NO.
' ‘ JAC. ,
, - ' 1AC 2AC 3AC | On counter As BQ
i 2301 Howrah-New Delhi 4 12 24 12 - 12
| Rajdhani Express (Via Gaya) '
2 | 2302 New Delhi-Howrah 4 12 24 12 12
Rajdhani Express (Via Gaya) ' 7 : e _
3 | 2305 Howrah-New Dethi- - 4 12 24 12 12
Rajdhani Express {(Via Patna) ' '
4 2306 New Dethi-Howrah 4 12 24 12 12
Rajdhani Express (Via Patna) ‘ ‘ :
5 | 2309 Patna-New Delhi 2 6 16 8 8
Rajdhani Express ' L X
6 | 2310 New Delhi-Patna 4. -8 16 8 8
' Rajdhani Express. n : : | L
7 | 2421 Bhubaneswar-New Delhi | 2 BBS 12BBS. 4 BBS 2 BBS 2BBS .
Rajdhani Express - - ; 2HWH 6HWH ~ 16HWH | 8HWH S8HWH. .
8 2422 New Delhi- : 2BBS 2 BBS ' 20 10 2 BBS
Bhubaneswar Rajdhani Exp, | 2HWH 6HWH . : |8HWH
9 - | 2423 Guwahati-New Dethi 4 8 20 10 10
Rajdhani Express . :
10 | 2424 New Delh-Guwahati 4 . 8 - 20 1¢ 10
3 Rajdhani Express . ' . - o
11 | 2423-A Dibrugarh-New Dethi -4 10 22 10 12
- | Rajdhani Express : : o , ,
12 | 2424-A New Delhi-Dibrugarh 4 10 22 10 12
Rajdhani Express : : :
13 {2425 New Delhi-Jammu Tawi . 2 8 16 8 8
Rajdhani Express :
14 | 2426 Jammu Tawi-New Delhi .4 8 16 8 . 8
Rajdhani Express

.._\qg -




8.NO. Train No./Destination Quota | Quota to be operated in |
P 1 1AC | aaC 3AC | On counter | As EQ
15 {2429 Bangalore-H Nizamuddin | 1-Counter 1-Counter 8 B 4 4.
| Rajdhani Express ’ 1-HQ 5-HQ | | ‘
16 | 2430 H.Nizamuddin- 2-SBC 6-SBC 8-8BC 4-SBC | 4-SBC
.Bangalaore Rajdhani Express | 2-SC. 6-SC 1 8-8C 14-8C__ 14-SC
17 | 2431 Trivandrum- 1-Counter | 1-Counter 12 6 : 6
H.Nizamuddin Rajdhani Exp. | 3-HQ 7-HQ ' »
18 | 2432 H.Nizamuddin- 2 6 6 - 6
Trivandrum Rajdhani Exp. ' _ ' -
19 | 2433 Chennai-H.Nizamuddin | 1-Counter 1-Counter -8 4 4
Rajdhani Express _ 1-HQ _{3-HQ - . :
20 | 2434 H.Nizamuddin-Chennai 2 4 10 4 6
Rajdhani Express : | _ :
21 | 2435 Guwahati-New Delhi 4 6 20 10 10
Rajdhani Express - ‘ _ o
22 | 2436 New Delhi-Guwahati 2 4 8 4 4
Rajdhani Express R " | ' L
23 2951 Mumbai Central-New 4 12 - 24 12 12
4 Delhi Rajdhani Express - - ; - .
24 | 2952 New Delhi-Mumbai 4 12 - 24 12 12
Central Rajdhani Express - i 3 L -
25 {2953 Mumbai Central-NZM 4 12 24 12 D 2. S
A.K.Rajdhani Express . - e
26 = | 2954 NZM-Mumbai Central 4 8 _27 15 12
| A.K Rajdhani Express E :
27 | 2957 Ahmedabad-New Delhi .2 4 12 6 6
Rajdhani Express , _ ,
- 28 12958 New Delhi- Ahmedabad _ 2 6 8 4 4
Rajdhani Express -



Annexure-Il

Duty/Privilege and Post-retirement Complimentary Pass quota by Shatabdi tabdi Express trains

: %‘?HSF

8.NO. T:ain No./ Desi;ination : - Quota Quota to be operated in AC
: B ~ Chair Car

_ L _EC - CC _On.counter As EQ

1. 2001 Bhopal-New Delhi Shatabd1 - 22 - 5-BPL ~  5.BPL
Express ‘ N Ny - 6-AGC 6-AGC

2. 2002 New Delhi-Bhopal Shatabd1 6 21 1 10

, Express - = o |

3. 2003 Lucknow-New Delhi Shatabdi 2-LKO 22 5-LKO ~ - 5-LKO

| Bxpress 4-CNB - 6-CNB 6-CNB

4. 2004 New Delhx-Lucknow Shatabdi 6 - 22 11 11
Express o o

5. 7005 New Delhi-Kalka Shatabdi . 6 20 0 10
Express | o , | -

6. 2006 Kalka-New De1h1 Shatabd1 6. 20 10 . 10
Express ' N co -

7. 2007 Chennm—Mysore Shatabd1 - 22 11 11

' Express. | _ :
| 8. 2008 Mysore-Chennai Shatabdi - 22 T 11

Express - o o I

9. 2009 Mumbai-Ahmedabad Shatabd:l 4 22 11 - 11
BExpress B _ |

10. [2010 Ahmedabad-Mumbai Shatabdl 4 22 5-ADI 11
Express _ B - 6-BRC ,

11. {2011 New Delhl-Chandlga:rh Shatabdi 6 20 10 g 11
Express B . _ '

12, 2012 Chandlﬁarh-?\lew Delhr Qhatahdl 6 20 10 Bk 10
Express '




~rain No./Destination

Quota | Quota to be operated in AC
R e Chair Car ,
T R ' . _CC On counter ASEQ |
13, [ 2013 Néw Delkﬁ—A:nritsar Shatabdi 24 12 12
. {Express | o
|14, {2014 Amrltsar-New Delhi Shatabd1 .24 12 12
1 - | Express o N
{ 15, | 2015 New Dethi-Ajmer Shatabdl 15 S-All 10
3 'Express - ,
16. {2016 Ajmer-New Delhi Shatabdz 20 5-All 10
Express . SJP
| 17. 12017 NewDelln-Dehradun Shatabdi 22 11 . .- 11
nE | Express’ ' ' . :
| 18, | 2018 Dehradun-New Delhi Shatabdl 22 11 . 11
Express . o o
19. . | 2019 Howrah-Bokaro Steel Cuy 15 5. ... 10
Shatabdi Express L L =
20. .. | 2020 Bokaro Steel Clty—Howrah 15 5 10
Shatabdi Express . , | o
21, | 2021 Howrah-Rourkela Shatabdl ~ TRAIN CANCELLED '
Express : ' ‘ '
22, 12022 Rourkela-Howrah Shatabd1
' |Bxpress = . -
23, 2023 ChennaI-Cmmbaftore Shatabdl 15 10 5
Express o L '
24. 12024 Co:mbatore-Chennal Shatabdi 15 10 5
. | Express " ' :
25. | 2027 Mumbai-Pune Shatabdi 8 A 4
Express '

M



- Quota |

8.NO. Train No./Destination Quota to be operated in AC |
, , ‘ Chair Car
_ cC -On counter As EQ

26. | 2028 Pune-Mumbai Shatabdi 8 4 4

, Express |

27. | 2029 New Delhi-Amritsar Shatabdi 20 10 16

| Express | ' .

28. | 2030 Amritsar-New Delhi Shatabdi 20 10 10
Express : ' -

29. | 2031 New Delhi-Amritsar Shatabdi 24 12 12
Express '

30. | 2032 Amritsar-New Delhi Shatabdi 24 12 12
Express :

— 5 -







' . RNEMIRE I

GOVERNMENT OF INDIA . -
.. MINISTRY OF RAILWAYS

e T (RAILWAY BOARD ) |
| o el
'.No.E{’W_)%PSM(w _ S New Deihi~110001, dt. 11‘;,1.99,_} |
The General Managers, c -7
~ All Indian Railways &
Production Units B

| Sub?‘?mvei Sacilities Yor ndian Raitway personnel oyer Konkan Raitway,

--------

, 'I‘I'iélj'(il;lesﬁon of rail travel by ;;Indiz:in‘ Ra;lway pérsonnel over Konkan
Railway on Privilege Pass/PTO has been under consideration of Board for quite

some time now. Afier careful considetation, Ministry 'of Railways  in

consultation with KRC Lid, have decided as follows:

D e iy Raitwny personseluay b allowed one” 15 and o jourmey

over. Konkan Railway. in a year. This may entail idsue of one or two sefs

of privilege passes in-certain cases of extended journey, wherein the .

shortest distance may not be through Konkan Railway, For instance, an
employee  travelling from Howmh to vasco & - then to

Thiruvananthapuram/Kansiys Kumaii & back 1o Howrab may need 1/1-2

to 2 sets of passes; \Rmpmlly,Kmkan Railway Corporation personne!

year.

i) PTOs may be allowed 1o Tndign Railway personnel for jouney

over Konkan Railway without any restriction,

e

fi) - Berth restriction for IR personnel to availing privilege pass/PTO

on the ﬁ'aiﬁ#"iiassingﬂnough,Konm Railway will be as under:- o
(®) Rmdham/ ‘ Shatabdt Express traing asperex:stmgmmm ms .
@)o@rmmmmmbdi-ﬁxmessmsf- R

0 ACL D 4bems |

@ ACK . fbers

() ACIL - o spenpg %

. (v} ISleeper . 30 berths
2 Separate iiigtmmiens will follow regarding travel on dﬁty pass.

15}~

may-be allowed "one" to il fro journey on Indian Railway systemina -



. .
R

NPTES
,j‘ah

8
6 Tha Genora! Marsger nnd BA. & CAQ, CORE/Aliahsbmd -

- MIKRYMombai
Y “wm(m;mmm
0, T Directr, CAMTECH Gwadicet7.

LY

3.  This issues wath the wmurremm af Fmance Directorate of Mmtry of

4. ' Pleaseacknowledge re%ipt | . : | ma*#;m‘hm o
. S Ringt et vl folin. ' RESEEC
: I Dy. Director Estt.(Welfare)
_— . Railway Board
Copyto: S »- ‘,- 

" ADAI (Reilways), Mattura Road, New Delbi. (with 40 spares) ...

;. gt
Y, mmn,r.mmy(cm;.mswmm e Conteel Railway(Comnt ‘
2, The FA & CAQs, mmwmmmmma&w(m;ﬂ%%mwm;
4 mmmmmacmummwmm .

- The Getvarnl Manegw smd FA. & CAD, COPMOW Giwm Dalhi

. . The CAD (Conmt.),

e

: AN
.- T Diswotor, TUICEN/Swne, IRIEEN/Nuall Rosd, TRBJRE

. TRISETSacuiderabnd
w o mmmmwm.mmmmm MMMW

13, "Phe Cliadnman nod KRC Limissd/New Delin ’
lTA : Oftioe of tha Chisf Pesiect mmam;wmwmm Ommim ﬁr‘l‘dnm M’l’)ﬂcuuﬂmcy Shivag
T L mmm«:‘mm : L D

' . Dirsctor(Firoaoe), RINO,
A -‘&mnm Milmuhimyome

13, mmn&-m Jeom & Shoed, 3, Koibﬁhmﬂlmm

1. Gﬁlﬂliuh( “&?.MHWM Iways, Dissatndd, Bikor

20, smumawndli

il . mcwm, ) .
A e, . War, chmm. Jusrenn,

. MMMMMMMMW Mmdmhd tinrum

34, - WW.‘M&M‘. ’ ]

28, ‘e Baisor "Tidiens Rl

2. . mmammmm«mm(wmmx

27, The Goeaeal Badretary,

38, The Cotmneinsiones, Raifway /kamw )

a8, st TK. Biswa, Rulfimy , Baghisey of Tdia, nmmmm “T{Ronn

30, Lisiscn Otfionr, V CPC, Zonal Radiveyw1) mammmm,;mmwmmscm

3, M/n Babi Tirother, Lafput fai i

Sb. SR Uj mc).szm.m 2004 (M,2,
Su Sk Ul iwu, f, Bilaspur-265004 (ALP.)

m;mmmmmmgmwmmmmu&mwmummmmmmm«msﬁ
a3, The FPeesidect, All India Retized Raitviey mamu—nmax 15, Touviaka, nierated. '

36, mmwﬁmo{mmmmmm > S .

. The Prosidont, Nutlous! Fadeontion of Mw!’mma.mum! :

AL



Copy forwarded to :-

1. The Generat Secrotary, NFIR (with 35 spares)
2. The Generat Secrotory, AIRF (with 35 spires) :
3. The Members of the National Connetl, Deparimental Couneit ant Secretary, Stafl Side, Natioua) Coaneil, 12+

C, Ferozeshah Road, New Delhi (with 50 APALSS)

T4 The Seoretary Genesal, FROA (with 5 gpaTes) o
5, The Secretary, RESS, Group *A’ Officors Association (with § spares)
b. The Prosident, Railway Boord Class 1] Officers’ Association (with § s0res)
1. The Secretary General, IRPOF » Room No.268, Rail Bhavar, Mew Delhi (with 33 S[AC0S )
8 The President, Indian Railway Class I Officers Asgsociation, Rail Nilayam, Secundsrabad (with 5 spares)
9 . The Secretary, Railway Board Ministerial Staff Association (with 5 spores)
10, The Secretary, Railway Board Class IV Siaff Association {with 5 sparos)
o ,.»"‘"MM
o
for Secretaky, Ballway Boarg
Copy to -

CRB, FC, MS, MT, ME, ML, MM, DG/RHS, DG/RPF, All Additicnal Mensbers, Al
OSDs, Secretary, All Executive Directors, JS, IS(G), 1 S(E), IS(C), IS(D), DE(G), DN,

Dir(MPP),DS(E), DEC_?,V DE(E), JDpC, JDE(N), JDEP&A), IDB(GC), IDE(Gaz), -

Cash - I L, 1IL & IV, Budget, B(P&A) [ & 11, E(G), ENG) I & 11 PC - 11l & IV, E(Trg )5l

E(MPP), E(LR) 1 & I, FE) - L I & 111, Security (B), Security (ABE) & Special,
Accounts ITI, ERB - LT, HL IV, V&D, G(Pass), G(Aco), B(Welfare), E(SCT), E(0) 1,
I & TCC), E(GR) 1 & 11, B(GP), E(GC), Code Revision CeJ L O&M, PG, E(Rep)-1,
IT & 101, PR, B(D&A)/Railway Board. . S

n H ok d o






~ ANEXURE - IV

COVERNMENT QF INDIA
, MINIS’I‘RY OF RAILWAYS
(RAILWAY BOCARD)

RBE _No.73/99

No. ziiwpspss-xi’iﬁ Pr. Fesil Bhavan, New Defh dt. 09.04,1999

- The Gmeral Managers
 All Indizn Roftways &
Producrmn Umts ,
- Sub: 'I‘rawel faeihttes fm Indhan leway pemonnel over Konkan
. Raxlway on duty.

------

 Rail travel [acﬂitie;ﬁ to Indian Railway personnel over Konkan Raﬂway on

Privilege Pasa/PTO bave a'rmdy been issued vide Board's leiter of even number

dated 11.01.1999, Mxm.try of Railways, in consultation with KRC Limited have

- now decided to:allow fravel over Konkan lewajr on duty by Indxan Railway
' parsmml a6 under - ,

) Tem staf¥ orl thovigh trains of KRC and IR will be aflowod to travel on
* each others' _;urisdmnon a8 per the links, on duty passcs,

ii) - "‘I‘he sta:tf of (a) Mombai Division (Central Railway), (b) Palghat Division

: (Southern Railway), (c) Hubli Division (South Central Railway) (d) Zonal
heacquarters 6f Central, Southern and South Central Railways and (v)
Railway Board shall be issued duty passes over KRC jurisdiction only
with the prior appmval of their controfling officers (not below the rank of
JA Grade). Reciprocally, the staff of KRC be allowed duty passes with
the approval of their controlling officers (not below the rank of JA Grade)

- for vismng the above destinatitns.

i) Officers- of (a) Mumbax Division (Central Railway), (b) Palghat Dmsmn
- (Bouthern Railway) (¢) Hubli Division (South Central Railway) (d) Zonal
Headguarters of Central, Southern and §.C. Railways and () Raﬂway
Board shall take prior appmval of their controlling officers (not below the
‘tank of SA Grade) for jamneys to KRC on duty. Rec;procally, the
officers of KRC shall take prior approval of their. controlling officers (not
bolow the rank of SA Grade) for Joumeyﬁ on duty to the above
nestxmmns ' . -

iv) IR officérs a:nd. stéff other than thoge mfamd..to m ‘su'bi para (i) to (iii)

above shall take prior approval of their PHODs /AGM for journeys to
KRC on duty. Reciprocally KRC officers and staff shall obtain prior

ant-dnoo-nZ/“

Sy~



approval for jowrneys on IR on duty for. destinations other than those
referred to in sub pm'as :(ii‘) & (iii} above frmn oﬂicer not below PHOD

V)  Ne such restriction wisl apply to IR officers :md staff travellmg on duty
. from and to one zons of IR 1o anpther zone of IR across KRC,

i)  Proper record will be; kept of daty card passes both by K.‘RC and the
concerned Railways for a pmod of six months to oreate a data base for
revxew of the system after six nmmim. :

"Tlm issues with the concurrence aﬁ ) Finance I“)nrectorate of Mnuslry of |
Railways | . '

Please acknowledge recmpt

* Hindi version will foflow,
T \mw’:’:}
R . (PN KUMARAN)
' DY. DIRECTOR ESTT. (WELFARE) .
- No. E(W)%PSS-I!IS I  d1.09.04.99
Ccpyto

ADAI (Railways) Me:t]mm Road, New .l;)elm (mth 40 spares)

‘ nam&lal Commisslonermailways

Mo EWRGRSSIIS o T 09.0499

: Copyfmrwwdedm -

‘1. The GM N.F. Raalway (Const ), CAOs Sou?ham Raﬂway (Conat) and Central
- Railway(Const.) '
2. ' The FA & CAQs, All Indian Railways, Pmdumim Umts NF. Ra:lway (Const) and
Southern leway (Const.) '
3 The Director General RDSO/Lucka

Contd...... 3/=
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24.
25
26
27.
28.
29,
30.

31
32.
33.
34.

35,

36
37

-

b=
&
(93]
20
ag

The General Manager and FA & CAO, Metro Railway/Caloutta -
The General Manager and FA & CAO, COFMOW/New Delhi
The General Manager and FA & CAQ, CORE/Allshabad

- The Principal, Railway Staff College/Vadodara

The CAO (Const.), MTP(R)YMumbai |
The CAQ (Const.), MTPR)/Chennai S S

. The Director, CAMTECH/Gwalior-474020 '

. The Directot, IRICEN/Pune, IRIEEN/Nasik Road, IRIMEE/Jamalpur.
IRISET/Secunderabed : - :

. The Managing Director, RITES, IRCON, IRFC, CONCOR of India Limited,
Executive Director, CRIS ‘ ' : T '

- 'The Chairman and Maneging Director, KRC Limited/New Delhi :

. Office of the Chief Project Administrator (Telesom), Indian Railway Central
Organisation for Telecom (IRCOT) Consultancy, Shivaji Bridge/New Dethi

- The Director (Movement), Railways/Calcutta - ,

- The Joint Director(Finance), RDSO, Lucknow ‘

. The Joint Director, Mil Rail, Ministry of Defence

. The Joint Director, ron & Steel, 3, Koila Ghat Street/Caloutia

- Chief Mining Advisor, Ministry of Railways, Dhanbad, Bihar

. The Chairman, RCT, Lok Sabha Sectetariat/New Delhi

. The Cheitmen, RCT/Dalhi

. The Chairtman, RRT/Chennai - o _ o

. The Chaiiman, RRB/Ajmer, Ahmedabag, Allshabad, Bangslore, Bhopal,
Bhubaneshwar, Chandigarh, Chennai, Cslcutta, Jamsu, Gorakhpur, Guwahati,
Malds, Mumbai, Muzaffarpur, Patna, Ranchi, Secunderabad and Trivandrum

The Editar, ‘Bhartiya Reil’, : )

The Editor *Indian Railways’ ‘ -

The Pay & Accounts Officer, Ministry of Railways (Railway Board)

The General Secretary, IRCA/Mew Delh ‘

The Commissioner, Railway Safety/Lucknow ﬁ '

Shri T.K. Biswes, Railway Adviser, Embassy of Indis, Baunscheidt Strasse -7/Borm
Liaison Officer, V CPC, Zonal Reilways/PUs/RDSO/Trg, Institutes/Metro

Railway/ COMOW/CORE/RSC etc. ' ' '

M/s Bahrj Brother, Lajpat Rai Market/Delhi

Sh. 5.R. Ujlayan, CAG(C), S.E. Railway, Bilaspur-495004 (M.P.) |
Editor, ‘Rail Rajbhasha’ ' » o
President, All India Retired Railwaymen's Federation, Building No.13/9, Vivekanand
Housing Society, Guru Mandir Marg, Dombivili(E)-421201. ,
The President, All India Retired Railway Officers Association, 12-13-268, St. No.15,
Tarnaks, Secunderabad. ‘ : ‘

. The President, National Federation of Railway Fensioners, Palghat.

. The President, National Federation of Railway. Pensioners, Chennai,

f .

Contd.... 4/~
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" No. E(W)96PSS-1/15 - A  a.09.0499
Copy‘ forwarded 1o - - | ' |

1. The General Secretary, NFIR (with 35 spares)

2. The General Secretary, AIRF (with 35 spares) . -

3. The Members of the National Council, Departmental Council and Secretary, Steff
Side, National Council, 13-C, Ferozéshsh F.oad, New Dethi (with 90 spares)

4. The Secrétary General, FROA (with'5 spures) . o

5. The Secretary, REBSS, Group *A’ Officers Aggociation (with 5 sparés) .

6. The President, Railway Board Class I Officers’ Association (with. 5 spares) |

© 1. The Sectetary General, IRPOF (with 5 spares) =~ ‘ , SRR

8. The President, Indian Railway Class I Officers Assosiation, Rail Nilayam, . -
Secunderabad . (with 5 spares) o - - -

9.  The Secretary, Railway Board Ministerial Staff Association (with 5 spares)
10. The Secretary, Railway Board Class IV Staff Associatign (with 5spares)

L !
. b
" R - - ,‘w'"‘"

for Seéretar}, Ra!lv;ray Board

Copy to :»

CRB, FC, MS, MT, ME, ML, MM, DG/RHS, DG/RPF, All. Additional Members, All-OSDs,
Seoretary, All Exeoutive Directors, S, JS(G), JS(E), JS(C), JS(D), DS(G), DEN, .
Dir(MPP),DS(E), DEG, DF(E), JDPC, JDE(N), JDE(P&A), JDE(GC), JDE(Gez), JDE(W),
TDE(GP), JDE(Res.) 1, IDE(L), DDRC 111, IV & V, DDE(RYE, DDRGE)Y I, I & JLDDEN) 1-&
ILUS(E);, DDE(LR)I, 11 & NI/Kailway Board, s .
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No. 2009/1G- V/12/3 o * New Delhi, datedy.9.2089

' Chlef Commercial Managers,
Ceniral Railway, Mumbai,

tastern Railway, Kolkata,

East Coast Railway, Bhubeneshwar
Northern Railway, New Delhi,
Norih Central Railway, Aliahabad
Sovuthern Railway, Chennci

‘Western Railway%
- SovTh East Eﬂher&: al Ci rcular No. "—-H-: Of 2009 .

Sub: Manning of Duronto Express on End {o End basis

' -
MR whlle presenting Railway Budget, 2009—]0, has - announced
introduction of new non-stop point to point train service named Duronto Express
- with AC and Non-AC Sleeper accommodation between select cities through out
- the coun?ry These new train services will run between the foliowing cities.

New Delhi-Jammu-Tawi Non Stop (Tri-Weekty)
Howrah-Mumbai (AC) Non-Stop Bi-Weekly)
Mumbai-Ahmedabad {AC) Non-Stop (Tri-Weekly)
Chennai-Delni Non Stop {Bi-Weekly)

New Delhi-Lucknow Non Step (Tri-Weekly)
Delhi-Pune {AC) Non-Stop (Bi-Weekly)
Howrah —-Delhi Non Stop(Bi-Weekly)

New Delhi-Allchabad Non Stop {Tri-Weekly)
Sealdah ~New Deihi Non Stop {Bi-Weekly)

10 Kolkdta ~Amritsar Non Stop{Bi-Weekly)

11. Bhubaneshwar-Delhi Non Stop {Weekiy)

12. Eranakularm-Dethi Non Stop {Weekly).

“P"I‘“P“.‘-":”*P’!\JT"

2 -Board desire thot Durontfo Express trains, as stated above be manned on
End-to-End basis, by the ticket checking staff of Zonai Railways concemed
~ having primory maintenance on the pattemn of Rajdhani Express frains as

stipulated vide Board’s letter No.99/TG-V/12/2 dated 13.09.99 [Commercml
Circular No.29 of 1992){Copy enclosed for reody reference)

Please acknowiledge receipt,

R———__

o {V.KI.SI'ICII'FI:I’CI!;1 )'7

h Director, Traffic Commi(G)

@ - Railway Board

.



.Government of India (Bharat Sarkar)

Ministry of Railways (Rail Mantmlaya)
(Railway Board)

No. 2015/TG-V/12/3  New Delhi, dated %.10.2016

The Chief Commercial Managers,
All Zonal Railways.

(Commercial Circular No.5 8 /2016) _

Sub: Revision of Duty List of Ticket Checking Staff,

The list, highiighting some of the important duties/responsibilities
of various categories of the ticket checking staff such as Train
Superintendent, Conductor and TTEs were issued vide this office letter
No. 98/TG-V/12/1 dated 11.09.1998. Subsequently, ticket checkmg staff
has been entrusted with number of new sets of -duties e.g. taking action
against the persons smoking in public place, intimating about the catrying
of inflammable and dangerous/prohibited goods, announcement by Train
Superintendent in trains welcoming the passengers on board efc.

2. In view of the above, a modified consolidated duty list, adding the
new sets of duties in the duties already stipulated in Board’s lefter No.
08/TG-V/12/1 dated 11.09.1998 with slight modification in some of them,

is enclosed. These revised duty lists may be brought to the notice of all
~concerned.

DA: As above
\égﬁ Vo
(Vikram Smgh)
Director Passenger Marketing
Railway Board




~ UPDATED DUTY LIST OF TRAIN SUPERINTENDENTS

The train Superintendents will ref)ort for duty one hour before the
departure of the train. He must be in proper uniform with
prescribed badges, scrolls and his name plate,

) He will be the overall in-charge of the Coﬁductors, TTEs, Coach

Attendants, amenities staff like safaiwalas, Electric C&W, Air-
conditioning staff, Catering Manager and Catering Staff on duty by
the same train and will be responsible for exercising effective
supervision on the quality of their work.

All the staff on duty in the train excepting the Guard would report
to him well before the scheduled departure of the train at the train
originating station, The staff en-route would also report to him at
the point from where they are to board the train as per their
scheduled link programme. -

The TS will record in a register the names and designation of the.
staff who report to him for duty on the train and mention the
particulars of the absentees in his trip report at the end of the

- journey.

After ascertaining the details of the staff who have turned up for -
duty he will allocate the work of manning of coaches to the
Conductor, TTE, Coach Attendants, Safaiwalas, etc, to ensure that
the coaches are properly manned. '

The TS should ensure that the staff are in proper uniforms with
name badges and perform their duties properly.

In trains provided with public address system, the TS will welcome
the passengers on board and give his name and mobile number to
be contacted for any assistance after departure from each stopping
station.

The position regarding the details of the berths remaining vacant
after allotment to RAC passengers and the RAC passengers left
over in each coach will be reported to him by the Conductor and
each TTE. He will have the vacant berths allotted to the RAC
passengers still awaiting allotment of berths. -




10.

i1,

12.

13.

14.

15.

16.

He will be responsible for giving the vacancy position of the
berths/seats to the Commercial Controllers/S.M. of Road side
stations if the berths are availabi’e in train after adjusting all _the
RAC passengers. :

He will also exercise neces'sa;fy checks on the reservations given t0
passengers and Fxcess Tare Ticket books of the TTEs and
Conductors to ensure correct realization of dues. '

Whenever the staff belonging to his railway do not cooperate with
him, or do not attend their duties properly and promptly, he should
cend a report against such staff to Sr.DCM of the Division
concerned and also to Chief Passenger Services Manager (CPSM)
indicating the name and specific ‘act of failure, impertinence,
indifference or disobedience for which the person is held
responsible. '

In case of staff belonging 10 the other railway, if they do not report
for duty or fail to perform their duty, he should immediately send a

message reporting this matter to DRM concerned from the next halt
station. o

In his role as the Captain‘of the train, he will coordinate the work of

‘alt the team members and will always be vigilant in ensuring

customer satisfaction.

At the train starting station, the TS will miake a quick inspection of
the train to ensure that the passenger amenity fittings are in proper

~ working order. The defects and deficiencies should be reported to

SM-in-charge and got rectified by the staff concerned and if
pecessary send advance information to the station ahead and get the

defects attended to by the electrical and C&W staff at that station.
~ He would also ensure that the coaches, bathrooms and toilets are

ntermittently swept and cleaned by the staff concerned.

The TS will ensure that proper precooling is done in AC coaches

" before start of the train.

The TS will ensure that the Coach Attendants of AC 2-tier coaéhes

are carrying the bed rolls on trains to all the passengers ensure that,

the bed rolls are supplied as early as possible avoiding disturbance

© to passengers during the night.

%9."'




17.

18.

19.

20.

a1

22,

- 23,

24,

The TS will also maintain a complaint book in his custody and
make the same available to passengers oil demand for recording
complaints, if any. He should ensure that prompt action 1s taken to
remove the cause of the complaint and render satisfactory service to
the pagsengers.

The TS will exercise checks on the catering service on the train in
respect of quality and quantity of food, cleanliness of uniform and
utensils, behaviour of the Managet and bearers, production of
vouchers by the bearers, timely setvice of meals, proper vending of
tea, coffee, snacks and cold drinks.

He will be rGSponsible for taking action against the persons
smoking in public place under Tobacco Product Act 2003, as

persons authorized in terms of Ministry of Health and Family

Welfare, Government  of India, Gazette Notification
No,GSR/680(E) dated 15.09.2009.

He will be responsible for collecting of fine from passengers for
activities affecting cleaniiness, for throwing/deposit of refuse inside
trains which tend to create unclean or unhygienic conditions.

TS  will enswe  that whenever  inflammable and
dangerous/prohibited goods are detected, intimation about the same
is given to the station staff for necessary action. '

Pantry Car Manager is 10 maintain complaint books separately. The
TS will ensure that the complaint books are readily available with
him. He will check the nature of complaints and their proper
dispatch to Chief Catering Services Manager for further action. He
will also take steps to rectify the deficiencies leading to complaints.

He should try to effectively prevent un authorized hawking and

‘begging on his train, utilizing the TTE and other train staff for the

purpose.

He should ensure that the sleeper coach TTEs, and Coach
Attendants follow the standing instructions regarding the securing

.

and latching of the doors on run and at stations and also closing and
bolting the vestibuled doors at night.

-




23.

26,

27.

28.

29.

30.

In case of any incident of theft during the tun of the train, he would
guide the passenger o the GRP escort party, if travelling by the
train. Otherwise, he will make a blank FIR for, available to the

* passenger for lodging the complaint. Such forms duly filled in

should be handed over to the first GRP Post available at the
scheduled stoppage of the train for further action.

TS will ensure that all necessary assistance is provided in using

firefighting equipment available in the coach in case need arises.

He will also ensure that all possible assistance is provided to
passengers for providing first- aid to him/her.

At the end of each trip the TS should make out a brief report
indicating special occurrence, if any, and commenting upon all

‘aspects of passenger amenities namely Catering, supply of drinking
~water, filling up of water tanks, cleanliness of coaches, entry of

unauthorized passengers in reserved coaches, working of lights,
fans and other fittings, incidents of thefts of luggage, non-
functioning of air-conditioning and other public complaints. Efc.
The report should be submitted to the Lobby Office/SM (Comml.)
at the destination station who should take necessary action for
getting the deficiency rectified: A copy of the same should also be
sent to SM(Commercial), Senior Divisional Commercial Manager
(St. DCM/Divisional Commercial Manager (DCM) for initiating
immediate necessary action. '

In case of accident, TS will ensure proper coordination with RPF
and other railway staff available at the site of the accident regarding
safe custody and appropriate disposal of the luggage of the dead
and injured passengers.

He shall be on the look out for any possible suspected trafficking of.
children in the trains or at stations by the middlemen who intend to
use/sell them for various illegal tasks. Suspected cases may
immediately be reported to GRP/RPF post and assistance booths
available on the platforms at the next halt station of the run of the
train. '

Any other duty assigned to him from time to time.

EEE L

-




DUTIES OF TTEs ASSYIGNED TO SECOND CLASS SLEEPER COACHES

The Sleeper Coach TTEs shall report for duty atleast half-an-hour before the
scheduled departure of the trains. In case he joins the train en route, and not
at the train originating station he shall report for duty atleast 15 minutes
before the scheduled arrival of the train.

He shall wear neat and clean uniform alongwith .the TTE’s Badge to
distinguish him while on duty. He shall also wear the name badge provided
for the purpose. : ‘

He shall obtain, at the starting station, complete particulars of reservations
made in the Coach and shall maintain complete entries in respect.of
occupation of berths/seats on the run and hand over to his reliever complete
and correct details clearly indicating the berths/seats that the vacant and are
available for allotment. ' -

He shall check the tickets of passengers of passengers in the Coach, guide
them to their berths/seats and prevent unauthorized persons from entering
the coach. He shall in particular ensure that persons holding platform tickets,
who come to see off or received passengers, do not enter the coach.

He shall regulate the entry and exit of passengers so that the unauthorized
passengers are not there in the coach.

He shall realize the fare/surcharge/reservation charges, etc. wherever

required from passengers to whom berths are alloited and make
- EFTs/receipt.

He shall assist the passengers in depositing heavy pieces of luggage in the
luggage booth where provided for the purpose and ensure that they are not
taken inside the coach, causing inconvenience to other passengers.

. He shall allot berths/seats, which are vacant to passengers at intermediate
stations on realization of fare/surcharge as per rules on first come first
served basis or according to the priority on the waiting list if such a list is
kept at the station,

He shall ensure that berths/seats exclusively set aside for ladies are allotted
to ladies only and shall prevent male persons from occupying such

-




il

10.

1.

12.

13.
14.

15.

16.

17.

18.

accommodation.

He shall pay prompt attention to all complaints from passengers in regard to .

non- working of fans, lights, laps, etc, and take necessary remedial action to
get them rectified. '

He shall ensure the cleanliness of the Carriage and ensure that the safaiwalas
are deputed to clean the coach at regular intervals.

He shall ensure that the doors of the Coach are kept latched when the train is
on the move and open them up for passengers as and when required for
entraining/detraining of authorized passengers.

He shal.l ensure that the end doors of vestibuled trains are kept Jocked
between 22.00 and 0600 hrs to prevent outsiders entering the coach.

He shall remain vigilant particﬁlarly during night time and ensure that

intruders, beggars hawkers and unauthorized persons do not entet the coach.

TTEs assigned to Sleeper coach shall ensure that unallotted vacant Sleeper
berths are kept folded up and hinged so that they are opened up only on
allotment to passengers. ,

The TTEs shall carry blank FIR forms for making them available to the
passengers in case of any incident of theft of luggage, etc. Such forms duly
filled in be handed over to the next GRP Post, at the scheduled stoppage for
further action in the matter. ' :

The TTEs shall make out a report of deficiencies, if any, in the coaches -

about passenget amenities and submit the same at the end of his duty to the
Jobby office set up at the station for terminating trains. If the TTE is
detraining of the intermediate station, he will give the deficiency report to
incoming TTE who will deposit the same at the destination. The Lobby
Office shall take necessary action for getting the deficiency rectified and
also . report the matter 10 SM(Comml.), Divisional Commercial

Manager(Comml.) or Senior Divisional Commercial Manager (3. DCM) of

the concerned division.

He shall always tactful and courteous in his dealings with passengers leaving
no room for complaint.




19.

20.

21.

- 22

23.

24,

He will be responsible for taking action against the persons smoking in
public place under Tobacco Product Act 2003, as persons authorized in

- terms of Ministry of Health and Family Welfare, Government of India,

Gazette Notification No.GSR/680(E) dated 15.09.2009,

He will be responsible for collecting of fine from passengers for activities
affecting cleanliness, for throwing/deposit of refuse inside trains which tend
to create unclean or unhygienic conditions.

He will ensure that whenever inflammable and dangerous/prohibited goods
are detected, intimation about the same is given to the station staff for
necessary action, '

He will ensure that all necessary assistance is provided in using firefighting
equipment available in the coach in case need arises. He will also ensure that
all possible assistanice is provided to passengers for providing first~ aid to
him/her.

He shall be on the look out for any possible suspected trafficking of children
in the trains or at stations by the middlemen who intend to use/sell them for
various illegal tasks. Suspected cases may immediately be reported to
GRP/RPF post and assistance booths available on the platforms at the next
halt station of the run of the train

Such other duties at may be prescribed from time to time.
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DUTY LIST OF TRAIN CONDUCTORS IN 1AC, 2AC,3AC
"~ AND FIRST CLASS.

He shall report for duty atleast one hour before the scheduled
departure of the train at the train originating station and atleast half an
hour before the schedule arrival of the train at the intermediate station.

He shall wear a neat and clean uniform alongwith number, badge,
name plate, ete.

He shall sign On and Off Register maintained at the station.

He shall obtain complete position of the reservations, check the same

" on train, maintain record (charts, etc.) and hand over the reliever

complete and correct details showing the vacant berths/seats.

He shall check the tickets of the passengers in the coach and gﬁide the

passengers in occupying their accommodation. He prevents
illegal/unauthorized entry in the coach including the platform ticket
holders. ' '

He shall ensure that the number of passengers do not exceed the
number of passengers indicated in the reservation chart.

He shall collect dues such as reservation fares/supplementary charges
and issue EFTs. ‘

‘He will ensure that passengers in the coach do not carry heavy

fuggage in their compartments causing inconvenience to fellow
passengers and assists such passengers o transfer the luggage to
Luggage Van/Cabin.

He shall take care of the passenger amenities and cleanliness of the
coaches. : o

He shall ensure that the doors of the coaches are kept latched during
run of the train and open them as and when required by the
passengers.

He shall ensure that the end doors of the vestibuled coach are kept
locked during 22.00 hrs to 06.00 hrs to prevent unauthorized entry.
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He shall remain vigilant particularly during the night time and prevent
entry of unauthorized persons/beggars/intruders in the coach,

He shall always be polite, tactful and courteous in his dealings wrth
the passengers leaving no room for any complaints.

He shall allot berths seats which are vacant to passengers at

intermediate stations on realization of fare/surcharge as per rules on’

first come-first served basis or according to the priority on the waiting
list if such a list is kept at the station. :

He shall take aésistance of GRP/RPF if necessary for removal of un
unauthorized occupants and deal with them under provisions of
Section 155(1) of Railway Act, 1989.

He shall be present in the allotted coach durmg duty hours and if more
than o9ne coach are to be manned, give frequent visits to all the
coaches to be manned or be seated on the berth earmarked for on-
beard Ticket Checking Staff in the coaches allotted to him.

He shall issue Guard Certificate/Receipt to AC passengers in case of
failure of AC equipment or when passenger is compelled to travel in
lower class with a higher class ticket for want of
room/accommodation. |

He shall carry blank FIR forms for making them available to the
passengers in case of any incident of theft of luggage, etc. Such forms

duly filled in the handed over to the next GRP Post at the scheduled.

stoppage for further action in the matter.

The conductors shall make out a report of the deficiencies, if any, of

the whole train regarding passenger amenities and submit the same at
the end of his duty to the Lobby Office set up at the station for
terminating trains. If the Conductor is detraining at an intermediate
station, he will give the deficiencies report to the inceming Conductor
who will deposit the same at destination. The Lobby Office shall take
necessary action for getting the deficiencies rectified and also report
the matter to SM(Comml.) and Divisional Commercial Manager

(DCM) or Sr. Divisional Commercial Manag,er (Sr. DCM) of the
concerned Division.
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He will be responsible for taking action against the persons smoking
in public place under Tobacco Product Act 2003, as persons .
authorized in terms of Ministry of Health and Family Welfare,
Government of India, Gazette Notification No.GSR/680(E) dated
15.09.2009.

He will be responsible for collecting of fine from passengers for
activities affecting cleanliness, for throwing/deposit of refuse inside

trains which tend to create unclean or unhygienic conditions.

He will ensure that whenever inflammable and d.angerous/prohibited
goods are detected, intimation about the same is given to the station
staff for necessary action. : -

He will ensure that all necessary assistance is provided in using
firefighting equipment available in the coach in case need arises. He
will also ensure that all possible assistance is provided to passengers
for providing first- aid 1o him/her.

He shall be on the look out for any possible suspected trafficking of
children in the trains ot at stations by the middlemen who intend to
usefsell “them for various illegal tasks. Suspected cases may
immediately be reported to GRP/RPF post and assistance booths
available on the platforms at the next halt station of the run of the
train. ' '

Quch other activities as may be prescribed from time to time.
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He will be responsible for taking action against the persons smoking
in public place under Tobacco Product Act 2003, as persons
authorized in terms of Ministry of Health and Family Welfare,
Government of India, Gazette Notification No.GSR/680(E) dated
15.09.2009.

He will be responsible for collecting of fine from passengers for
activities affecting cleanliness, for throwing/deposit of refuse inside

trains which tend to create unclean or unhygienic conditions.

He will ensure that whenever inflammable and dangerous/prohibited
goods are detected, ‘ntimation about the same is given to the station
staff for necessary action. : -

He will ensure that all necessary assistance is provided in using
firefighting equipment available in the coach in case need arises. He
will also ensure that all possible assistance is provided to passengers
for providing first- aid to him/her.

He shall be on the look out for any possible suspected trafficking of
children in the trains or at stations by the middlemen who intend to
use/sell them for various illegal tasks. Suspected cases may
immediately be reported to GRP/RPF post and assistance booths
available on the platforms at the next halt station of the run of the
train. ' :

Such other activities as may be prescribed from time to time.
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GOVERNMENT OF INDIA
MINISTRY OF RATLWAYS
{RAILWAY BOARD

No. 2015/TG-V/12/3 New Delhi, dated: §/06/2017

The Chief Commercial Managers,
All Zonal Railways

(Commercial Circular No,.39/2017)
Sub:- Revision of Duty List of Train Conductors in 1AC, 2AC, 3AC and Ist Class.

Ref:-Board’s letter No. 2015/T'G-V/12/3 dated 04.10.2016 (CC.No. 58/2016)

The list, highlighting some of the important duties /responsibilities of various categories
of the ticket checking staff such as Train Superintendent, Train Conductor and TTEs were
_ issued vide Board’s Commercial Circular No, 58/2016.

Further, in order to achieve greater control over the activities related to provision of on-
board catering services and to provide real time assistance o the travelling public for enhanced
customer experience, the duty list of the Train Conductors needs to be redefined on the similar
lines to the duties assigned to a Train Superintendent.

In view of the above, a modified consolidated duty list of Train Conductors, adding the
new sets of duties in duties already stipulated vide Board’s CC No.58/2016 with slight
modification is enclosed.

The revised duty lists shall be as follows and should be brought to the notice of all
concerned, ' '

DUTY LIST OF TRAIN CONDUCTORS IN 1AC, 2AC, 3AC AND FIRST CLASS.

1. He shall report for duty atleast one hour before the schedulcd departure of the train at the
train originating station and atleast half an hour before the schedule arrival of the train at
the intermediate station. He shall invdriably declare his personal/private cash in his custody
in the private cash register maintained in the TTE Lobby, before commencement of his
official duties. .

2, He shall wear a neat and clean uniform (as prescribed by the competent authority) along
with number, badge, name plate, etc.

3. He shall “Sign On” and “Sign Off’ on the register maintained at the station for this

purpose.

2l




10.

11.

13.

He shall obtain complete position of the reservations, check the same on train, maintain
records (Charts, etc.) and hand over to the reliever complete and correct details showing the
vacant berths/seats of all coaches under his charge.

He shall check the tickets of the passengers in the coach and guide the passengers in
occupying their accommodation, He shall prevent illegal/unauthorized entry in the coach
including the platform ticket holders.

He shall ensure that the number of passengers does not exceed the number of passengers
indicated in the reservation chart and also that only bonafide passengers are occupying
seats/berths in the coaches allotted to him.

He shall collect railway dues such as reservation, supplementary and other charges and
issue EFTs for all such railway dues collected by him from passengers promptly without
fail.

He will ensure that passengers in the coach do not carry heavy luggage in their
compariments causing inconvenience to fellow passengers and assists such passengers to
transfer the luggage to Luggage Van/Cabin,

He shall take care of the passenger amenities and cleanliness of the coaches, checking and

- ensuring that they are in proper working order, especially the condition of washroom/toilets

and drinking water facilities (if available in the train). He shall help in disseminating
information to passengers about the availability of On Boeard Housekeeping Services
(OBHS) staff (if available on his train) on board, along with their mobile phone numbers,
so that passengers can make use of the services of OBHS staff (along with their specific
location in each coach) should be suitably publicized among the train passengers by the
Train Conductor and all the ticket checking staff on board in the train,

He shall take care that the doors of the coaches are kept latched during run of the train and

open them as and when required by the passéngers at the station platforms only.

He shall ensure that the end doors of the vestibule coach are kept locked during 22.00 hrs

to 06.00 hrs to prevent unauthorized entry of passengers from adjoining coaches,

- He shall remain vigilant particularly during the night time and prevent entry of

unauthorized persons/beggars/intruders in the coach. He shall remain available on his
allotted berth/scat as and when he is not checking tickets or assisting passengers.

He shall always be polite, tactful and courteous in his dealings with thé passengers leaving
no room for any complaints. He shall render special assistance to senior citizens, female

passengers and petrsons with disabilities as also differently abled passengers. In case any

e
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14.

15.

16.

17.

19.

20.

- -

passenger falls sick enroute, he shall arrange suitable medical assistance by informing the
nearest station or the control office.

He shall allot berths/seats which are vacant to passengers at intermediate stations on
realization of due fare/surcharge as per rules on first come-first served basis or according
to the priority on the waiting list if such a list is kept at the station.

He shall take assistance of GRP/RPF if necessary for removal of unauthorized occupants
and deal with them under provisions of Section 155(T) of Railway Act, 1989. He shall
remain in constant touch with the on board GRP/RPF staff on duiy via walkie talkie set (if
made available to him) or on mobile phone, or by such other means as possible.

He shall be present in the allotted coach during duty hours and if more than one coach are
to be manned, give frequent visits to all the coaches to be manned or be seated on the berth
earmarked for on-board Ticket Checking Staff in the coaches allotted to him. Whenever the
train stops at a scheduled halt station as also at the originating station, he shall stand outside
the coach on the platform prominently to guide entraining passengers to their respective
coaches. |

He shall issue Guard Certificate/Receipt to AC passengers in case of failure of AC
equipment or when passenger is compelled to travel in lower class with a higher class ticket
for want of room /accommodation. 7

He shall carry blank FIR forms for making them available to the passengers in case of any
incident of theft of luggage etc. Such forms duly filled in shall be handed over to the next
GRP Post at the scheduled stoppage for further action in the matter.,

The conductors shall make out a report of the deficiencies, if any, of the whole train
regarding passenger amenities (especially regarding cleanliness and non availability of
water in coaches and electrical deficiencies) and submit the same at the end of his duty to
the Lobby Office set up at the station for terminating trains. If the Conductor is detraining
at an intermediate station, he will give the deficiencies report to the incoming Conductor
who will deposit the same at destination. The Lobby Office shall lake necessary action for
getting the dcﬁoien.oies rectified and also report the matter to SM (Comml.) and Divisional
Commercial Manager (DCM) or Sr. Divisional Commercial Manager (Sr. DCM) of the

concerned Division,

He will be responsible for taking action against the persons smoking in public place under

Tobacco Product Act 2003, as persons authorized in terms of Ministry of Health and

,.'L{,_
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22,

23.

24,

25.

26.

« b~

Family Welfare, Government of India, Gazette Notification No. GSR/680(E) dated
15.09.2009, |

He will ensure that whenever inflammable and dangerous/prehibited goods are detected,

- Intimation about the same is given to the station staff for necessary action,

He will take care that all necessary assistance is provided in using firefighting equipment
available in the coach in cases need arises. He will ensure that all possible assistance is
provided to passengers for providing first-aid to him/her. If the train is involved in an
accident, then the TC along with the team of TTEs, coach attendants, OBHS staff and other
railway staff on board, shall provide all assistance to passengers with first aid and also
assist them in recovering their personal belongings, and initiate all steps for disaster
managemenf at the accident site so as to provide suitable relief and assistance to the
affected passengers (as provide in the Accident Manual and the Division’s Disaster

Management Plan).

He shall be on the lookout for any poséib!e suspected trafficking of children in the trains or
at stations by the middlemen who intend to use/sell them for various illegal tasks.
Suspected cases may immediately be reported to GRP/RPF post and assistance booths

available on the platforms at the next halt station of the run of the train.

He shafl be overall in-charge of the TTEs, Coach Attendants, amenities staff like electric,
C&W, catering manager and catering stafT on duty by the same train and will supervise

their work,

He shall also maintain a complaint book in his custody and make the same available to
passengers on demand for recording complaints, if any. He should ensure that prompt
action is taken to remove the cause of the complaint and render satisfactory service to the

passengers.

He shall exercise checks on the catering service on the train in respect of quality and
quaﬁtity of food, cleanliness of uniform and utensils, behaviour of the Manager and
bearers, production of vouchers by the bearers, timely service of meals, proper vending of

tea, coffee, snacks and cold drinks.




27.

28.

29.

30.

Pantry car thanager is to maintain complaint books separately. He will ensure that the
complaint books are readily available with him. He will check the nature of complaints and

their proper dispatch for further action.

He shall check that all prices of the menu items should be displayed prominently in the
pantry cars and elsewhere on the train, as possible and sold at the prices (MRP) fixed by

the competent authority as per the approved menu card.

He shall check that all waiters/catering staff must invariably carry with them the menu card
with prices (including taxes, if any) which should be readily produced on demand by any

passengers.

Such other activities as may be prescribed from time to time.

VST
(Vikram Sthgh)

Director Passenger Marketing
Railway Board
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