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RighttoInformation 

CPIO &Sr.DCM 
Commercial 
departmentDivisional 
Office, 
Bhavnagar - 364003 

 
Date:-March 21,2024 

 

 

 
 
Sub: -  Updating the Departmental/Divisional Content of Commercial department on Western  

Railway Public Website,Compliance under Section 4(1) (b) of RTI ACT 2005-Sou Moto 
Disclosure 

 

 
Ref:-1)Time Line for Third Party Transparency Audit for the year 2023-2024 
           2) CIC E-Mail dated : 08.03.2024 addressed to Secy. (PG)-CCG   

 
 

Kindlyfindenclosedherewithaboverefereedletterregardingregularup-

dationofthemandatory disclosure of information required under provision of section 4(1) 

(b) of RTIAct,2005onthewestern RailwayPublicWebsitei.e.https://indianrailways.gov.in/ 

 
 
 
 
 

(Mashooque Ahmed) 
Chief Public Information Officer & 

Senior Divisional Commercial Manager, 
Western Railway, Bhavnagar Division. 

 

https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=0%2C5%2C377
https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=0%2C5%2C377


 

 

Information in Reference to Section 4(B) of RTI Act - 2005              
 

Subsection InformationSought Remarks 

4(b)(i) Theparticularsof  its 
organization,functions andduties 

The Commercial Department is responsible for the sale of 
transportationprovided by a railway, for creating and developing traffic, for 
securing andmaintaining friendly relations with the travelling and trading 
public and forcultivating good public relations generally. The fixing of rates, fares 
and othercharges and the correct collection, accountal and remittance of traffic 
receipts arealsoamongitsfunctions. 

 
 

4(b)(ii) The powers
 andofficersande
mployees 

 duties of it Duties of Commercial Officer: 
The Senior Divisional Commercial Manager is responsible for theefficient 
conduct of commercial work over his Division. He 
mustensurethatreasonablefacilitiesexistatvariousstationsoverDivision for 
receiving, booking, forwarding and delivering of alldescriptions of traffic; 
that the Commercial staff under his charge are prompt,civil and courteous in their 
dealings with the public and comply with the variousrules and regulations laid 
down for the conduct of their work; that the variousTariffs, Rate Advices, Rate 
Tables, Distance Tables, Priority Registers etc.are available at stations, and that 
the Fare Lists and other notices are suitablydisplayed on the Notice Boards. He 
must also arrange for periodical inspectionof Stations, Booking and Reservation 
Offices, Parcels & Goods Offices, OutAgencies, City Booking Offices, other ancillary 
services and Catering & Vendingarrangementsprovidedonstationsandontrains. 

ClickhereforScheduleofPowers(PartE-CommercialMatters). 

DutiesofCommercialStaff: 

Allmembersofthecommercialstaffmustmakethemselvesthoroughly 
conversant with the relevant rules and regulations laid down in the various 
Tariffs,Codes, Indian Railway Commercial Manual and other manuals, books 
andcirculars issued from time to time by the railway administration for 
theperformanceoftherespectiveduties. 

4(b)(iii) The procedure followed in the 
decision making process 
including channels of 
supervision. 

Theprocedure/normssetfordischargeof function are aspertheprovisions 
containedin various codes/manuals.The generalproceduralinstructionsare  
alsoreiterated/issuedfromtimetotime. 

4(b) (iv) The norms set by it 
for the discharge of 
its function 

     

https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=0%2C5%2C37
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4(b)(v) The rules, 
 regulations,instructions, 
 manuals 
 andrecords, held by it or 
under its control orusedbyitsemployees 

A number of rules, regulations, instructions, codes, manuals, Acts, etc have 
alreadybeen published and in use by the railway employees for discharging 
theirfunctions.Theinstructions/policyissued bywebsite. 
ClickRailwayBoardSite. 
 

4(b) (vi)  
Astatementofthecategoriesofthedocu
mentsthatareheldbyitorunderitscontrol. 

 
TheRailwayBoardPolicyCirculars,ImportantlettersfromtheBoardotherdepartments,JPOs,
Agreements,etc.ClickRailwayBoard'ssite 
ClickforRailwayBoardDirectorates. 

 
ClickTrafficCommercial. 

 
ClickComputerisation&Information 

 

  

https://indianrailways.gov.in/railwayboard/uploads/codesmanual/IRCTCD/TrafficCommericalDepartmentCh1_data.htm
https://indianrailways.gov.in/railwayboard/uploads/codesmanual/IRCTCD/TrafficCommericalDepartmentCh1_data.htm
https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=0%2C5%2C377
https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=0%2C5%2C377
https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=0%2C5%2C377
https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=0%2C1%2C388
https://dir.railnet.gov.in/
https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=0%2C1%2C388


 
 

4(b)(vii) The particulars of any arrangements 
that exists for consultation with, or 
representation by the members of the 
public in relation to the formulation of 
its policy or implementation thereof 

The committees set up by the Ministry call for the suggestions 
from the public from time to time. Railway Hindi 
SalahkarSamiti includes the members of the public also. (This 
information is copied from Railway Board site) The details of 
Public Grievance Redress Machinery and that of Vigilance 
Organization available on the Railways are published every 
year in the Railway Time Tables to enable the members of the 
public to make representations or complaints, if any. In 
addition to this at Divisional level, Divisional Rail Users 
Consultative Committee (DRUCC) is formed. This committee 
represents the issues related to passenger amenities and 
other commercial issues. 

(b)(viii) Astatementof theboards, 
councils, committees and other 
bodiesconsistingoftwoormorepersonsco
nstituted as its part or for the purpose 
ofitsadvice, and as to whether meetings of 
thoseboards,councils, committeesand 
otherbodies are open tothe public, 
ortheminutesofsuch 

ClickhereforDRUCC 

4(b)(ix) A directoryof its
 officersandemployees 
(Commercial Department) 
 

Click here for Telephone numbers 

4(b)(x) The monthly 
 remunerationreceivedbyeach
ofitsofficersandemployees,  including
 thesystemofcompensationaspro
videdinitsregulations. 

ItisdecidedbyMinistryofFinanceandMinistryofRailwaytospecified 
gradeofofficers&staff.ThisitemisdealtbyAccounts&Personneldepartme
nt. 

4(b)(xi) The budget allocated to each of its agency. 
Indicating particulars of all plans, proposed 
expenditures and reports on disbursements 
made 

PertainstoEngineeringDepartment. 

4(b)(xii) Themannerofexecutionof 
subsidyprogrammes,includingtheamountsalloc
ated and the details of beneficiaries ofsuch 

DoesnotpertaintoCommercialDepartment 

4(b)(xiii) Particulars of recipients of concessions, 
permits or authorizations granted by it. 

Clickhereforconcessiondetails 

4(b)(xiv) Thedetailsinrespectofthe 
information, availableto or
 heldbyit,reducedinanelectroni
cform 

Information 
relatingtoorganization,itsevolution,budgetspeech,budgethighlights,touristfacilities,pa
ssengerinformation,traininformation,availabilityofaccommodation,status of 
tickets,Internetbookingof tickets, anumberofcodes/manuals,etc.havealreadybeenmade 
availableon 
WesternRailwaywebsite:www.wr.indianrailways.gov.inCodeandmanualsareavailableonI
ndianRailways:ClickRailwayBoardSite. 

4(b)(xv) Theparticularsoffacilitiesavailabletocitizensforobtain
inginformation,includingworkinghoursofalibraryorrea
dingroom, ifmaintainedforpublicuse. 

Theinformationrelatingtothefacilitiesavailabletotherailusersare 
disseminatedthroughtheRailwayTimeTables,theRailwayWebsites andthe 
FacilitationCentre.Thelibraryisbasicallyfortheuseofrailway. 

4(b)(xvi) The names, designations and other particulars of the 
public information officers 

Chief Public Information Officer 
Md. Mashooque Ahmed (Sr.Divisional Commercial Manager) 
Contact : (099)-44200 & (0278)-2445497 
 
Appellate Authority 
Shri Himanshu Sharma( Additional Divisional Railway Manager) 
Contact : (099)-44002 & (0278)-2445506 

4(b) (xvii) Such other information as may be prescribed; and 
thereafter update these publications every year 

Information related to Tenders, Press related, Important News etc are also available on 
https://www.wr.indianrailways.gov.in/ 

../DRUCC%20List.pdf
https://wr.indianrailways.gov.in/view_section.jsp?fontColor=black&backgroundColor=LIGHTSTEELBLUE&lang=0&id=0,7,275
../Concession.pdf
https://www.wr.indianrailways.gov.in/
https://indianrailways.gov.in/railwayboard/view_section.jsp?lang=0&id=0%2C5%2C377
https://www.wr.indianrailways.gov.in/
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