Section Information To Be disclosed Remarks
4(1)(b) At the divisional level, the Senior Divisional Commercial
(1) . . .
The particular of its organization,Manager is the head of the Commercial Department. He is
functions and duties. assisted by the Divisional Commercial Manager and the
Assistant Commercial Manager.
The Commercial Department is responsible for the sale of
transportation services provided by the Railways, for
creating and developing traffic, for securing and
maintaining friendly relations with the travelling and
trading public, and for promoting good public relations in
general. The fixing of rates, fares, and other charges, as well
as the correct collection, accounting, and remittance of
traffic receipts, are also among its functions.”
See”Annexure I” for Divisional Commercial
Organization Chart at bottom of the page.
4(1)(b) The power and duties of its officers and
(ii) employees. Commercial officers are responsible for providing passenger
amenities passenger, parcel, and goods traffic, as well as
catering services, parking, leasing, etc
Commercial staff shall perform their duties as per the rules
and regulations prescribed in codes, manuals, and
circulars issued from time to time by the Railway
Administration
Click here for model SOP_
4(1)(b) The procedure followed in the decision
(iii) making process including channels of]
supervision & accountability.
IAs per Railway Board's Policy guidelines, circulars,codes,
Manuals.
4(1)(b) The norms set by it for the discharge of
(iv) its functions.
4(1)(b) The rules, regulations, instructions,
(v) manuals and records, held by it or under
its control or used by its employees. Click here for Commercial, circular, codes and
manuals
4(1)(b) A statement of the categories of the
(vi) documents that are held by it or under
its control.
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4(1)(b)
(vii)

The particulars of any arrangements that
exist for consultation with, or|
representation by the members of the
public in relation to the formulation of its
policy or implementation thereof.

The Divisional Railway Users’ Consultative Committee has
been constituted to consider matters relating to passenger|
amenities, as well as proposals for the opening of new|
stations within its jurisdiction.

4(1)(b)(vii)

A statement of the boards, councils,
committees and other bodies consisting
of two or more persons constituted as its
part or for the purpose of its advice, and
as to whether meetings of those boards,
councils, committees and other bodies
are open to the public, or the minutes
such meetings are accessible for public

See “Annexure-II" for details of DRUCC members at
bottom of the page.—

4(1)(b)(ix) |A directory of its officers and employees
See “Annexure -III” for contact details of Commercial
officers of Vadodara division-
4(1)(b)(x) [The monthly remuneration received by
each of its officers and employees,| It is dealt by Personnel department as per Railway Board
including the system of compensation as|guidelines.
provided in its regulations.
4(1)(B)(xi) [The Budget Allocated To Each of its|It is dealt by the Account department as per Railway|

agency, indicating the particulars of all
plans, proposed expenditures and reports
on disbursements made

Board guidelines.

4(1)(b)(xii)

The manner of execution of subsidy
programmes, including the amounts
Allocated and the details of
beneficiaries of such programmes.

It is dealt by the Personnel department as per Railway
Board guidelines.

4(1)(b)(xiil)

Particularly recipients of concessions,
permits or authorizations granted a bit.

Click here for passenger information

4(1)(b)(xiv)

The details in respect of the information,
available to or held by it, reduced in an
electronic form.

Click here for western Railway website

4(1)(b)(xv)

The particulars of facilities available to
citizens for obtaining information,
including working hours of a library or
reading room, if maintained for public
use.

The information relating to the facilities available to
the rail users are disseminated through the

Railway Timetables, the Railway Websites and the
Facilitation Centre. The library is basically for the use
of Railway only.

(1)(b)(xvi) [The names, designation and other
particulars of the Public Information Appellate Authority
Officers.
Shri Neeraj Dhamija
Additional Divisional Railway Manager
Contact: 091-44002& 0265-26541414
Public Information Officer
Shri Gaurav Jain
Divisional Commercial Manager
Contact:091-44208 & 0265-2640340
4(1)(b)(xvii)
Such other information as may

be Prescribed; and Thereafter

Click here for Western Railway website

update these publications every year.
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Commercial Department —Vadodara

(Western Railway)

ORGANISATION CHART

l

l

Assistant Commercial Manager
(Freight Marketing)

Assistant Commercial Manager
(Ticket Checking)




ANNEXURE II

A LIST OF DRUCC MEMBERS FOR THE TERM 16.08.2024 TO 15.08.2026

Sr.No | Name & Address Name & Address | Phone/MobileNo.&E-
of Organisation of Nominee mailAddressof
Nominee
A Chambers of Commerce,Trade Association,Industries & Agriculture
Association.
1 Vadodara Chamber Shri Nipam Rajnikant Desai | Mob-9825061528
of Commerce & 13 mukatanand society | nipam.desai@
Industry Vadodara Near Muktanand unite | sensewellindia.com
Karelibaug, Vadodara-
390018
2 Central Gujarat Chamber of| Shri Bharat R. Gupta | M-9825413877
Commerce & Industries | “Abhayanand” Nr. | brggupta77@yahoo.com
Vadodara Akashran Complex Gotri -
SevasiRoad,Vadodara
3 Vitthal Udyognagar Industries | Shri Nileshkumar | Patel |[Mob-9898036760
Association 152/A Bhanubhai | “Parishram”, Plot no 125, | 9825594145
I. Patel Elecon Hall, Nr. GIDC | Sardarnagar Co.Op. papadmachinery@
office, Vitthal Udyognagar - | Housing Society, Anand- | gmail.com
388121 Sojitra road, Karamsad-
388325,Dist-Anand
4 Laghu Udhyod Bharti S. R |Shri Ishwar P Sajjan |[Mob-9998042971
Chemical “Chitrakut Bunglow” no | 9898487175
14, Near Vision School | sajjanip@gmail.com
Road, GIDC, Ankleshwar,
Dist.-
393002.
5 HRAWI (Hotels & Restaurants | Shri Dilip V Kothari 802, Mob-9321018292 Tel-
Association Western India) Sumer Heights, K M Munshi| 2269314400
Marg, Opp. Bhartiya Vidyal dvk@ushaascot.com
Bhavan, Girgam Chowpaty,
Mumbai-400007
6 DabhoiVepariMandal Shri Vandankumar B | Mob-9824167299
Pandya Opp. Mahalaxmi | pandyaaadhya@gmail.com
Bank, Patel Waga, Tower
road, Dabhoi - 391110,
Dist.-Vadodara
B PASSENGER ASSOCIATION
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7 Railway Passenger’s | Shri Omkarnath Tiwari | 9725202644-M
Association, Karelibaug, NagarwadaGateFalia, 9376218744-M
Vadodara-390018 Vadodara-1 rpavadodara@gmail.com

8 Western Railway Passengers | Shri M.Habib Lokhandwala | 9825182060-M
& Pass Holder welfare | 302,Royal Appartment, | habiblokhandwala005@
AssociationVadodara Opp.SwaminaranTemple, gmail.com

Wadi,Vadodara-390017

C CONSUMER PROTECTION ORGANISATION

| |

D HANDICAPPED ASSOCIATION

9 TheBarodaAssociationforthe ShrilndravadanSJoshiA-13, Mob-97250257519725028741
Blind, Subhanpura, Vadodara. Vraj Vihar Tenament, B/h | prayuktij99@gmail.com

Saurabhpark,, Samta road,
Vadodara-390023

E SPECIAL INTEREST “GM’sNOMINEE”

10 VicePresidentParulUniversity, Dr. Parul Patel Sai Sudha | Mob-9825117547 drparul@
P.O, Limda, TalWaghodiya, | niwas, 137-138 Orchid | paruluniversity.ac.in
Vadodara391760 Bunglows,BehindReliance

MegaMall,AksharChawk,
OldPadra,road,Vadodar-
390020.
F GOVERNMENT NOMINEE
| wanted |

G GUJARAT STATE LEGISLATIVE ASSEMBLY REPRESENTATIVE

| wanted |

H MP’sNOMINEE

11 Dr.Hemang Joshi Hon’ble MP| Shri Rajendra Kumar K. Giri Mob-9824250266
(LS) vadodara D-1, Rajmani Society, Near Rajendra.giri383@gmail.com

Maneja Crossing Makarpura
RoadVadodara-390014

12 Shri Devusinh  Chauhan| Shri Vyas Mitalbhai Mob-9099092911

Hon’bleMP(LS)Kheda kaushikbhai 4, Panchvati Vyasmital31@gmail.com
society, Behind railway
station,Nadiad-387002

13 Smt. Shobhnaben M Baraiya| Shri Atul Kumar M Mob-9426555811
Hon’bleMP(LS)Sabarkantha | Brahmbhatt 2, Shriji 9727818110

society, Dhansura, Aravali- Atulbrambhatt10@
383310 gmail.com
14 Shri Narhari Amin Shri Shanil V Patel 21, Sai Mob-9825161559
Hon’ble MP(RS) Gujarat Ashish nagar-1, Near new 7990692696
westzoneoffice,Topwadi, Skji1l83@yahoo.co.in
Randerroad,Surat-395009
15 Dr. Jaswanthsinh Parmar| Shri RakeshchandraV. Vyas Mob-9426540464

Hon’bleMP(RS)Gujarat 118, Shreeji nagar, Near Ram
nagar, Godhara-389001,
Panchmahal

9106824256
rakeshrlyvyas@gmail.com
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16 Shri Mitesh Patel Hon’ble | Shri Kantibhai M Mob-9426061507
MP (LS) Anand Sodhaparmar 1/E Nescube Kantisodha1961@
Complex, Behind lJilla Seva gmail.com
Sadan,AnandSojitraroad,
Anand-388001
17 Shri Prabhubhai N Vasava| Shri Harshadbhai C Radadiya | Mob.n0.9913512000
Hon’ble MP(LS)-Bardoli A/3,406 Vrajbhoomi | Harshradadiya@Gmail.com
Township,Sector-1,Vraj
Chowk Sarthana
Jakatnaka,Surat-395006
18 Shri Mansukhbhai Dhanjibhai | Dr, Jitendra Kumar J. Singh | Mob.N0.8128669547,
(V];lf::zch)’ G‘fl;’:r;’t‘e MP/LS Rajput A-7. Ellora Park | 9429350004
Society, Opp. S.T. Jjrajput9@gmail.com
Workshop, College Road,
Bholav, Bharuch, Gujarat-
392001
Mob.N0.8128669547,
9429350004
| SPECIAL INTEREST
19 Reg.no.D/68 Anil kumar sharma A/3 Mob.No-9664758332

Soham Bungalows Oppt.
Gurudwara Behind Satpati
Party,PlotChhaniVadodara
PinCode-(391740

aksdham1304@gmail.com
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Annexure-III

Telephone Numbers of Commercial officers as on 27.04.2026

1) Shri Narendra Kumar: : 9724091950
Sr. Divisional Commercial Manager

2) Shri Gaurav Jain : 9724091953
Divisional Commercial Manager

3) Shri Kalpesh Dave: : 9724091954
Assistant Commercial Manager
(Freight Marketing)

4) Shri Rakesh Kumar Dhiman : 9724091957
Assistant Commercial Manager
(Ticket Checking)
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